Communication channels

Discord is currently our primary channel for day to day communication. Students are
asked to contact mentors on this platform.

Text channels

#mentors-norway

At this point you should have access to the channel for mentors in Norway. This is the
place to have internal discussions about training related matters.

It can be used for things like pitching an idea, asking for clarification, requesting
assistance during sessions, discussing scenarios and much more.

It is recommended to create a thread for longer discussions to keep the channel clean.
Engaging and taking initiatives in this channel is highly appreciated.

Training staff will post updates in this channel every now and then.

#mentor-chat

This is a shared text channel for all mentors across FIRs. It has no dedicated use, but
you may communicate as you see fit here.

#norway-notams

This is where important FIR specific announcements are posted by staff. Make sure to
keep an eye on this for changes to the wiki that may affect training.

#norway-atc-training

This is a channel where S1 (and soon S2) students get access to ask for help from
buddies, mentors or training staff. Feel free to contribute in this channel!


https://discord.vatsim-scandinavia.org/

It is locked down to the mentioned members in order to create a safe environment for
students to ask questions.

Voice channels

Mentors have permissions on discord to move users between voice channels. This shall
only be used when necessary for mentoring purposes, but may also be used if others
are breaching the discord server rules.

Continuous misuse of these permissions will have consequences.

Waiting Room

Used by students waiting for a training session. Should not be used to conduct the
actual session - it is strictly a waiting room before being moved somewhere else.

Training Room #X

Strictly used for training sessions between mentors and students. They are by default
limited to two persons per room, but mentors can override this by moving people in.

Mentor Room

Voice channel restricted to mentors and staff in the vACC Can be used to discuss and
collaborate with other mentors.
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